Mopaaok paccmoTpeHnA obpalieHnii rpakaaH U opraHusauum B
000 «UCM»

1. O6uwwme nonoxkeHus MNpegmeTom peryainpoBaHMa HacTosALlero nopsaaka (aanee Nopagok)
ABNAETCA OpraHu3auma obecneyeHma CBOEBPEMEHHOIO M MNOJIHOTO PACCMOTPEHMA YCTHbIX U
NMUCbMEHHbIX 0OpaLLEeHN rpaxkaaH ¢ yBegoMAEeHNEM 3aaBUTENEN O NPUHATUM MO HUM
peleHnit U HanpaB/iieHMe OTBETOB B YCTaHOBNEHHbIN 3aKOHOAATeNbCTBOM Poccuiickoi
denepaumm cpokK. B cootBeTcTBUM € HacToAWMM MopAAKOM B MEANULMHCKON OpraHn3aLmm
obecneymBaeTca pacCMOTPEHME YCTHbIX M MUCbMEHHbIX 006paLLeHuni rpaxaaH Poccuiickomn
dPepepaunm, MHOCTPAHHbBIX FPaXKaaH U Anu, 6e3 rpa*kgaHcTBa, 3a UCKAOYEHNEM CYYaEB,
YCTaHOB/IEHHbIX MEXAYHAPOAHbIMKW A0oroBopammn Poccuinckon degepaumm nnm
3aKoHogaTtenbcTBoM Poccuinckon dPepepauymu. MonoxkeHna Hactoswero MNopaaka
pacnpocCTpaHAKTCA Ha BCe YCTHble 0bpalleHns, obpalieHns, NoCTynuBLIME B MMCbMEHHOM
dopme, B popme 3N1eKTPOHHOTO JOKYMEHTA, NO CUCTEME 3/IEKTPOHHOTO AOKYMEHTO060pOoTa,
WHAVBUAYANbHbIE U KONNIEKTUBHbIE 0OpalleHua rpaxkaaH (aanee obpallieHus).

2. lepeyeHb HOPMATUBHbIX MPABOBbLIX aKTOB, PErY/IMPYHOLLMX OTHOLIEHUS, BO3HMKAOWME B
CBSI3U C paccMOTpeHMeM obpalleHunli rpaxkaaH. PaccmoTtpeHune obpalueHunii rpaxkaad 8 000
«LLCM» pernameHTMpyeTcs cneayowmmm HOPMaTUBHbIMM MPABOBbLIMM aKTaAMM:

e 3aKoHom Poccuickoin Pegepaunm ot 02.05.2006 Ne 59-@3 «O nopaake paccMmoTpeHUA
obpalueHnit rpaxaaH Poccuinckon ®epepaumny;

e 3aKoHOM Poccuitckoit Pepepaumm ot 21.11.2011 Ne 323-d3 «O6 ocHOBaxX OXpaHbl 340P0OBbA
rpaskaaH B Poccuinckon deaepaumnmy»;

e 3aKoHOMm Poccuinckolt Pegepaumm oT 07.02.1992 Ne 2300-1 «O 3awmTe npas noTpedbuTenen;

e 3akoHom Poccuintckoit Pegepaunm ot 27.07.2006 Ne 149-$3 «O6 nHpopmaumm,
MHDOPMALMOHHBIX TEXHONOTUAX U O 3amnTe MHGOopMaLMnNY;

e 3akoHom Poccuinckoin Pegepaunm ot 27.07.2006 Ne 152-P3 «O nepcoHanbHbIX AAHHbIX»;

e 3aKoHom Poccuinckoi Pegepaunm ot 29.11.2010 Ne 326-P3 «O6 obazaTtenbHOM
MeAMUMHCKOM CTpaxoBaHUK B Poccuinckon Pegepaumnmy;

o [paxaaHCKMM npoueccyasibHbiM KogeKkcom Poccuinckon Pepepaumnm ot 14.11.2002 Ne 138-93.

e npukaszom MuHUCTepcTBa 34paBooxpaHeHnsa Poccminckon ®egepaumm ot 28 nrona 2015 r. Ne
493H (pea. ot 24.06.2021) "O6 yTBepXaeHNM UHCTPYKLMM 06 OpraHn3aLmmM pacCMOTPEHUSA
obpalueHnit rpaxkaaH B MnHucTepcTee 3apaBooxpaHeHns Poccuinckoit Pegepaumn'.

3. TpeboBaHMA K NopsaaKy MHOOPMUPOBAHUSA rPaXKaaH O PAaCCMOTPEHMM 06paLLEHNI

1. Ha oduuymanbHOM calite MeaULIMHCKON OpraHn3aLmMm n Ha UHGOPMALMOHHBIX CTEHAAX
MeANLMHCKOM oOpraHn3aumnm AoaxKHa bbiTb pasmelleHa caeayolaa nHbopmaumsa:



e MECTO HaxOXAEeHUs MeaMLIMHCKOM OpraHM3aumnm, NoYToBbIN aapec MeaAnLUUHCKON
OpraHM3auuKn BKAOYAKOLWMIA B cebs: MHAEKC, 061acTb, ropoa, yauuy, A0M

e aapeca odMUMANbHOTIO caiTa MeAULMHCKON OpraHn3aumum

e HOMmepa TenedOoHOB ANA CNPABOK N0 06paLLeHMAM rpaxgaH, TenedoH ropsyen IMHUK, agpeca
3NEeKTPOHHOM NoYTbl AN8 NpUEma obpalLeHNi rpaxkaaH;

e rpadvK npuema rpakgaH;

e CBeAeHMA 0 MecTe perncTpaumm NMCbMEHHbIX 06paLLeHnn NPU INYHOM 0bpaLLeHNN
rpaxgaHuHa B MeguLUMHCKYI0 OpraHun3auuio;

o ¢opma (bnaHK) obpalleHus;

e NOpPAAOK 06XKaNoBaHUSA peLleHnii u AencTeuii (6e3aencTemnsa) 40NKHOCTHbIX JINL,
MeANLNHCKON OpraHn3aLmm B pamKax pacCMOTPEHMA U NO pe3y/ibTaTaM PacCMOTPEHUA
obpalueHus;

e M3BNEYEHWA U3 HOPMATUBHbBIX NPABOBbIX AKTOB, PErIaMEHTUPYIOLWNX paboTy ¢ obpaleHnaMm
rpakaaH.

3.2. CteHpa, coaeprKalumnii MHpopmaLmio 06 opraHM3aLnmM PacCMOTPEHUA 0bpaLLEHNI rpaXkaaH,
pa3MeLLaeTca NPU BXOAE B MeAMUMNHCKYIO OpraHM3aumio.

3.3. Ana nonyyeHunsa nHdopmaLmmn o nopagKe paccMmoTpeHma obpalleHnii rpaxkaaHe obpaltarorca:
e JINYHO B MEAULMHCKYIO OPraHn3aLmio;
e o TenedoHy;
e B MUCbMEHHOM BU/E MOYTON B MEeAULMHCKYIO OpraHn3aumio;

e 0 3/1€KTPOHHOM NoYTe B MeAMULIMHCKY opraHunsaumto. OcobeHHocTn paboTbl ¢
06paWeHNAMM rparkaaH, MoCTYNUBLLUMMM Ha TeledOH A0BEPUs, PErNaMEHTUPYIOTCS
oTaenbHbIM MopsagKkom. B octanbHom paboTa ¢ obpaleHmMammn, NOCTYNUBLLUMMW Ha TelepoH
[lOBEPWUA, OCYLLLECTBNAETCA B COOTBETCTBMU C AaHHbIM [opsaaKoMm.

4. CpoK paccmoTpeHus obpalleHus

1. CpoK perncrpaummn nMcbMeHHbIX 06paLleHnii B MeAULIMHCKYH OpraHn3aLmio ¢
MOMEHTa MOCTYN/IeHUs — A0 Tpex AHeN. NncbMeHHble 0bpalLeHns rpaxaaH no
BOMPOCAM, HEe OTHOCALLMMCA K KOMNETEHLUUN MeAULMHCKON OpraHM3aumnm, 1o cemm
[HEN Co AHA NX pernctTpaumm B MeANLUHCKON opraHnsaumm nogaexat
nepeagpecaunn B COOTBETCTBYHOLLME OPraHM3aLUmM UK OpraHbl, B KOMNETEHLMIO
KOTOPbIX BXOAUT PeLleHne NoCTaB/IeHHbIX B 06paLleHMM BONPOCOB, C O4HOBPEMEHHbLIM
yBe4OM/IEHNEM TPa*kAaHWHA, HanpaBuBLIEro obpalleHne, o nepeaapecaumnm ero
obpauleHus.
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B cnyuae, ecau rpaxgaHuH B o4HOM 0bpalleHnn CTaBUT pag, BONPOCOB, paspelleHme
KOTOPbIX HAXOAMUTCA B KOMNETEHL MM PA3NNYHbIX OPraHM3aumnii UAN OpraHoB, Konuu
o0b6palleHna A0MXKHbI BbITb HaNnpaBAeHbl 40 CEMU AHEN CO AHA perucTpauum B
COOTBETCTBYHOLLME OPraHM3aLnmn UK OpraHbl.

PaboTa ¢ obpalLeHnamM rpaxkgaH NOCTYNMBLUMX B BblWeCTOAWME MeaULMHCKME
OpraHusauumn UAKn B Apyrve opraHusaumm ropoga Mocksbl, Poccuiickoit depgepaunm - B
CPOKM, yKa3aHHble BbILWECTOALLeN OpraHM3aLmen Ans oTeeTa

PaboTa c obpalleHnsammM rpaxkaaH NocTynuBLWIKX B agMUHUCTpaumio 000 «LUICM» m
®dunmanol (NpeaocTaBAEHHbIX IMYHO FPaXKAaHAMM U Ha IEKTPOHHYIO NOYTY) -B
TeyeHune 30 gHeM C MOMEHTa perncTpauum obpalleHums

Pabota c obpalleHnamm rpaxkaaH nocTynuBLLMX B agMmuHuctpaunto 000 «LICM n
dunnanbl Yepes KHUTY OT3bIBOB M NPEASIOKEHWUN - B TEYEHUE 5 AHEel ¢ MOMeHTa
NOCTYN/IEHUA C HaNpaB/JieHMEM NMUCbMEHHOIO OTBETA 3aABUTE/IO, YKa3aBLUEMY CBOM

aapec.

ObpaleHuns rpaxaaH K MaBHoOMy Bpayy, 3aBeaylolmm Guamanamu, a Take
06paLLEHNA C U30XKEHHBIMU B HUX BOMUIOLLMMM PpaKTamu, pa3bupatoTca B AeHb
nonyyeHma obpalleHns Hemea/leHHO, He3aBUCMMO OT CPOKOB NpeaocTaBleHna OTBeTa
B BbILLIECTOALLY OpraHM3aumio.

O6WKin CPOK PACCMOTPEHUS NMUCbMEHHbIX 00paLLeHUI FpaXkaaH - TPUALATb AHEN co

AHA perncrpaunm nMcbMeHHoro obpatleHums.

B cnyuasx, Tpebyowmx npoBeaeHUa COOTBETCTBYIOWMUX MPOBEPOK, U3YYEHUA U
ncTpeboBaHMA AONOSHUTE/IbHLIX MaTepUanos, NPUHATUA 4PYTUX MEP, CPOKK
PACCMOTPEHUA MOTYT BbITb B NOPALKE UCKAIOYEHMA NPOANEHbI PYKOBOAMTEIEM
(3amecTuTenem pykosoauTens) MegmLMHCKOW opraHnsauumn He 6onee yem Ha
TpuauaTb AHen. Mpu 3ToM aBTOPY NUCbMEHHO COOBLLAETCA O MPUHATLIX MEPax U 0
NPOA/IEHMM CPOKA PACCMOTPEHMA 0BpaLLEeHNs.

Mpw MHANBUAYANBHOM YCTHOM MHGOPMUPOBAHUK rpaxkaaH (no TenedoHy nam AMYHo)
COTPYAHUK MEAULMHCKON OpraHn3aumm, ocyLwecTBAAOWMNIA UHGOPMNPOBaAHUE, AAET
OTBET CAMOCTOATENbHO NPU 0bpalLeHNN rpaxkgaHnHa. ECv coTpyaHuK, K KoTopomy



06paTUNCA rPaXKAAHWH, HE MOXKET OTBETUTb Ha BOMPOC CAMOCTOATENIbHO, TO OH
npeanaraeT rpaxgaHuHy obpaTtuTbea B NUCbMeHHOM popme, 1MBO Ha3HaAuUTb Apyroe
yoobHoe ana rpaxaaHuHa Bpema Ans nonydyeHuns nHbopmaumu.

14. NepeyeHb JOKYMEHTOB, HEOBXOANUMBIX B COOTBETCTBMM C HOPMATUBHLIMW MPABOBLIMW aKTaMM
ANA paccMoTpeHus obpalleHua rpaxkaaH OCHOBaHWEM A1 PaCCMOTPEHMA 0bpaLLeHns
rpaXgaHWHa ABNAETCA obpaLleHme rpaxKgaHnHa, HanpaBieHHoe:

e B NMNCbMEHHOM BUAE NO NO4YTE NN d)aKcy B MegNUMNHCKYHKO OpraHn3auuio;
L aﬂeKTpOHHOlZ no4yTon B MeanunHCKYH OpraHn3auuio,
e JINHMHO B MEAULUMNHCKYIO OPraHn3aulunto,;

e no TenedoHy. Npu paccmoTpeHnn 06paLLEHNA MEANLMHCKAA OPraHN3aLMA He BNpaBe
TpeboBaTb OT Fpa*kAaHMHA OCYLLECTBNEHMA AENCTBUIM, B TOM YMCIE COMNIACOBAHUM,
HeobxoauMbIX AN PaCCMOTPEHMA 06paLLeHNA N CBA3AHHbIX C 0bpalLeHnem B UHbIe
rocyfapCTBEHHbIe OpraHbl, OpraHbl MECTHOTO CamoynpaB/ieHUA, opraHm3aumn. B obpaweHmm
3aABUTE/Ib YKa3blBAET CBOM GaMUANIO, MMA, OTYECTBO (NOCNeAHEE - NPU HaInYMK), agpec
3/1EKTPOHHOWM MOYTbI, €C/IM OTBET A0/MKEH ObiTb HanpasieH B opme 3NEeKTPOHHOTO
AOKYMEHTa UM NOYTOBbLIV aapec, N0 KOTOPOMY AOKeEH ObITb HANPaBAEH OTBET,
yBeAOMNEHWE O Nepeaapecalmm obpaweHna (NP1 HAANYUK), U3NaraeT CyTb NPEASIOKEHNSA,
3aAB/IEHMA WU }Kanobbl, CTaBUT IMYHYIO NOANUCH U AaTy. MPaXKaaHWH BNpaBe NPUIOKUTb K
Takomy obpalleHunto HeobxoaMmble JOKYMEHTbI U MaTepUanbl B SNEKTPOHHON dopme nnbo
HanpPaBWUTb YKa3aHHble JOKYMEHTbI U MaTepUabl UAN UX KOMKUU B NUCbMEHHOM dopme. B
cnyyae, ecnm obpalleHne HanpaBAsAeTCs Yepes NPeacTaBUTeNs 3aABUTENA, TaKKe
NpeacTaBNAeTCA LOKYMEHT, NOATBEPKAAIOLWMIA NOTHOMOYMA Ha OCYLLECTBEHME AENCTBUI OT
MMeHU 3aaBUTeNA. B KauecTBe AOKYMeEHTa, NOATBEPKAAIOLLErO MOTHOMOYMA Ha
OCYLLECTB/IEHME AEeNCTBUIM OT MMEHU 3aABUTENA, MOTYT ObiTb NpeacTaBaeHbl: a) obopMaeHHan
B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit ®epepaunn AOBEPEHHOCTD; 6) AOKYMEHT,
noaTeepXKAatoLmii oneky/noneuntenscteo. ObpalyeHre, NOCTyNUBLLEE B MEANLMHCKYIO
OpraHM3aumio, NOANEXKUT 06A3aTeIbHOMY NpUemy

6. lNepeyeHb OCHOBAHWUI ANA OTKa3a B pacCMOTPeHUM obpaleHns OCHOBaHWUA A5 OTKAsa B
paccmoTpeHnn obpalleHunsa:

e B MNMCbMeHHOM obpalleHnKn, 06paLLEHMN MO 3/TIEKTPOHHOM NOYTE rae He yKasaHbl damuams
rpaxgaHuHa, HanpasusLiero obpalleHune, U agpec, N0 KOTOPOMY A0/KeH BblTb HanpasieH

OTBeET;

e B o6pau.|,eva| coaeprxKaTtca ceegeHnAa o noarotTaBanBaemom, coeepiaemom niaun
coBepLeHHOM NpPOoTUBONPaABHOM AeAHNN, a TAKXKE O ZInLUE, Ero NOAroTaB/INBAOLWEM,
coBepuwarowem nam coeepLinsLuem. O6anJ,eHV|e noanexXnT HanpassieHUIo B
I'OCV,D,apCTBeHHbIIZ OpraH B COOTBETCTBUU C €TI0 KOMI'IGTGHLI,MGVI;

e TEKCT NUCbMEHHOTO O6paLLl,eHMF| He noanaeTcA NPOYTEHUIO;



OTBET MO CyLLECTBY NOCTaB/JIEHHOIO B 0bpalleHnn Bonpoca He MOXKeT bbiTb AaH 6e3
pasrnaweHna CBeAeHUM, COCTaBAAOWMX rOCYAaPCTBEHHYIO NN MHYIO OXPaHAEMYHO
denepanbHbIM 3aKOHOM TalHy. MpaxaaHUHy, HanpasuBeLemy obpalleHue, coobuiaeTcs o
HEBO3MOMHOCTM AaTb OTBET MO CYLLECTBY NOCTaBNEHHOrO B HEM BOMPOCa B CBA3M C
HeAoNyCTUMOCTbIO Pa3rnalleHMaA YKa3aHHbIX CBEAEHUN;

obpalleHne, B KOTOPOM 0b6xKanyeTca cyaebHoe pelleHne, B Te4eHMe CEMU AHEN CO AHA
perncTpauum Bo3BpaLlaeTca rpaxkaaHuHy, HanpasueLlemMy obpalleHune, ¢ pa3bACHEHMEM
nopsAaka ob*kanoBaHUA AaHHOIO cyaebHOro pelleHus;

B MUCbMEHHOM 06paLLeHUM rparkaaHNHA COAEPKUTCA BONPOC, Ha KOTOPbI eMy MHOTOKPaTHO
[laBa/INCb MUCbMEHHbIE OTBETbI MO CYLLECTBY B CBA3M C paHee HanpaB/iaeMbiMu
06paLeHnaAMn, 1 NpKn 3Tom B 06paLLLeHMM He NPUBOAATCA HOBblE A0BOAbI NN
obctoaTenbcTea. MoxeT 6bITb NPUHATO peLleHne 0 6e30CHOBATE/IbHOCTU OYEPEAHOIO
obpalleHna 1 NPeKpaLeHnn NEePENUCKN C rparkaaHMHOM Mo AaHHOMY BOMNPOCY NPW YCNOBUN,
YTO YKa3aHHoe obpalleHne 1 6osee paHHWE 06paLLEHMA HANPABAAIUCL B MEANLMNHCKYHO
OopraHu3aumio, C yBeaoM/IEHNEM O JaHHOM PELUEHUN FPaXKAaHWHa, HanpaBMUBLLETO
obpauleHue;

MOAHOMOYMSA NPEeACTaBUTENA 3aABUTENA HE NOATBEPKAEHbI B MOPAAKE, YCTAHOBNEHHOM
3aKoHogaTtenbcTBoM Poccuiickon dPenepaumm (B cnydae nogaum xanoboi).

MpaBa rpaxaaH 1 0683aHHOCTUN LOMKHOCTHBIX UL, MEAMULMHCKOW OpraHn3auumn npu
paccMoTpeHUKn obpalleHmnii MpaxkAaHUH Ha CTaAUM PACCMOTPEHMA ero obpalleHun B
MeAMLMHCKOW OpraHn3aumuu, Npu XenaHum, UMeeT nNpaso:

NpPeacTaBNATb AONO/NHUTE/IbHbIE LOKYMEHTbI M MaTepuasbl NO PacCMaTPUBAEMOMY
obpaueHnio nimbo obpatuaTtbea ¢ npocbbon 06 nx nctpeboBaHMK, B TOM YUC/IE B SNEKTPOHHOM

dopme;

3HAKOMMUTLCA C LOKYMEHTAMM U MATeEPMAaMM, KAaCAOLLMMUCA PACCMOTPEHMA 0bpaLLeHus,
€C/I1 3TO He 3aTparnBaeT Npasa, cB0H60AbI M 3aKOHHbIE NHTEPECHI APYTUX JINL, U €CN B
YKa3aHHbIX IOKYMEHTaxX U MaTepuanax He cogep:KaTca CBeeHNA, CoCTaBasAowme
rocy4apCTBEHHYIO AW MHYIO OXpaHAemyto deaepasibHbIM 3aKOHOM TalHy;

nony4yaTb MMCbMEHHbIM OTBET NO CYLLECTBY NOCTaB/€HHbIX B 06paLLeHMM BONPOCOB, 3a
NCKAOYEHNEM CNYYaEB, MPEeAYCMOTPEHHbIX AEUCTBYHOLLMM 3aKOHOAATE/IbCTBOM;

nosay4aTb yBeAOM/IEHWE O Nepeagpecaumnm obpalleHnn B rocyaapCTBEHHbIN OpraH, opraH
MECTHOIO CaMOYNpPaB/eHNA UNN AONKHOCTHOMY INLY, B KOMNETEHLMIO KOTOPbIX BXOAUT
paspeLleHne NOCTaB/eHHbIX B 06paLlleHnn BONpOCos.;

06paLwaTbhCs ¢ XKanoboi Ha NPUHATOE MO 06PALLEHMIO PELIEHNE UK Ha AEUCTBUSA
(be3pelicTBME) B CBA3M C pacCMOTPEHUEM 0bpalleHMa B aAMUHUCTPATUBHOM U (11n)
cyaebHom nopagKe B COOTBETCTBMU C 3aKOHOAaTeNbCTBOM Poccuiickoit degepaumm;

06paLwaThCa C 3aABAEHUEM O NPEKPALLEHUM PACCMOTPEHMA 0bpaLeHns. [LoNKHOCTHbIE NLA
MeANLNHCKOW opraHnsaumm obecneymBaltoT:
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06bEKTUBHOE, BCECTOPOHHEE N CBOEBPEMEHHOE PAaCcCMOTPEHUe 0bpalLeHNt rpaskaaH, B
cny4ae Heobxo4MMOCTU - C yYacTMeM rpaxKaaH, HanpaBMBLLMX 0bpalleHua, c obopmMaEHNEM
npoTtoKkona (B Tom uucne BK);

nosy4eHue, B TOM YMCNe B 3NEKTPOHHON popme, HEOBXOANMbIX ANA PACCMOTPEHUA
NMUCbMEHHbIX 0OpaLLEeHNI rpaXKaaH AOKYMEHTOB M MaTepunanos B APYrnX rocyaapCcTBeHHbIX
OpraHax, opraHax MecTHOro CaMoynpaBAEHUs U Y UHbIX AO/IKHOCTHbIX /1ML, 32 UCKAKOYEHNEM
Cy[0B, OPraHOB A03HAHMA U OPraHOB NpeABapUTEIbHOrO CNeACTBUS;

NPUHATNE MepP, HanpaBNEHHbIX Ha BOCCTaHOB/1IEHNE NN 3alUNTY HAPYLWEHHbIX Npas, CBO6O£I| n
3adKOHHbIX MHTEPECOB rpak4JaH,

yBeAOMNEHWNE TPaXKAaHWHA O HanpaB/ieHUM ero obpalLeHMA Ha PacCMOTPEHME B APYroM
rocy4apCTBEHHbI OpraH, opraH MecTHOro CamoynpaBAeHUA UM UHOMY AO0NKHOCTHOMY ULy
B COOTBETCTBUM C UX KomneTeHuuel. KoHpuaeHumanbHble CBeAeHUs, CTaBLuMe U3BECTHbIMM
[OJI}KHOCTHbIM /IMLIAM MeAULMHCKOM OpraHM3aumm Npy pacCMoTPeHNN 0bpaLleHniA rpaXkaaH,
He MOryT 6bITb MCMO/Ib30BaHbI BO BPEeA, 3TUM rpakaaHam, B TOM YMC/e, ECIN OHU MOTYT
NnoB/eYb yLWEMIEHNE YeCTU N AOCTOUHCTBA rparkaaH. OCHOBHbIMU TPe6OBaHUAMM K KayecTBy
paccmoTpeHus obpalleHuii B MeaULIMHCKON OpraHM3aunn sBasloTca:

[IOCTOBEPHOCTb NPeaoCcTaBAseMOoi 3a9BUTeNaAM MHGOPMALIMKN O XOA4e PAaCCMOTPEHMUA
obpauleHus;

YeTKOCTb B U3/10XKEeHUU MHGOpMaLmK;
NONIHOTA MHPOPMUPOBAHMA 3aABUTENEN O XOA4E PACCMOTPEHMUA 0bpaLLeHns;
HarnagHocTb Gopm npesocTaBaaemon MHpopmaummn 06 afiMMHUCTPATUBHbBIX NPOLEAYPaX;

yA06CTBO M AIO0CTYNHOCTb NO/yY4eHUA MHPOPMALIUKN 3aABUTENSAMM O NOPAAKE PAaCCMOTPEHUSA
obpauieHuni.

NHble TpeboBaHUA, B TOM Yncie yunTbiBarowme ocobeHHocTM paboTbl ¢ 0b6paLLeHMAMm
rpaxgaH B a1eKTPOHHON dpopme ObecneyeHne BO3MOXKHOCTU MNONYYEHUA 3aABUTENAMMU
nHpopmaumm o pabote ¢ obpaLeHMAMN Ha OPULIMANBHOM CaNTe MeaULUNHCKOM
opraHu3auuun. ObecneyeHne BO3IMOXKHOCTU NONYYEHUA 3aABUTENAMMN Ha OodULMANbHOM calTe
MeAMUMHCKOM opraHm3aumnm ¢opm 3a8BAEHUA N UHbIX AOKYMEHTOB, He0bXoaANMbIX ANA
paccmoTpeHus obpauweHuna. ObecneyeHne BOSMOXHOCTY AN1A 3aaBUTENEN NPeacTaBAATb
[OKYMEHTbI B 9/IEKTPOHHOM BUAE C UCMO/Ib30BaHMEM ODULIMANBHOTO CaNTa MeAMULMHCKOM
opraHmsauunmn. ObecnevyeHne Npu HanpasaeHUN 3aaBuTenem obpalleHuns B popme
3/IEKTPOHHOTO [LOKYMEHTa NpeaCcTaBeHMA 3aABUTENIO 3/TEKTPOHHOIO COObLWEHMS,
NOATBEPXKAAOLErO NOCTyNnAeHMe obpalleHna B MeAULNHCKYHO OpraHM3aLmio.

JINYHbIM NpreMm rpaxaaH B MeAnLMHCKON opraHmM3aLumm

1. OpraHu3aums AMYHOTO NPUEMA rpaxkaaH JIMYHbIN NPUEM rpaXkAaH OCyLLEeCTBASETCA
pyKoBOAMTENEM MEAMULMHCKOM OpraHM3aLUmnn 1 ero 3amectTutenamm (ganee —



PYKOBOACTBO MeAMLIMHCKOM OpraHn3aLumnmn) B COOTBETCTBMMU € rpadmKkom npuéma
rpaXkgaH, yTBEPKAEHHbIM PyKOBOAUTENEM MEAULIMHCKOM OpraHu3aumn. B cayyvae
obpalleHns rpaxkaaHnHa K pyKOBOACTBY MEANLIMHCKOM OpraHn3aumm no CPoO4YHoOMY, C
TOYKM 3pEHUA TParKAaHMHA, BONPOCY, KAacatoWwemyca ero COCTOAHMA 340P0BbA U
BOMPOCOB OKa3aHWA MeLULMHCKOM NOMOLLM KOHKPETHOMY NauUEHTY, NPUEM JAHHOIO
rpa*kgaHMHa OCyLLeCcTBAAETCA NPeacTaBUTeIeM PYKOBOACTBA B baurKalilee Bpems
HE3aBMCMMO OT YTBEPKAEHHOrO rpaduKa npuéma. MoarotoBKa 4OKYMEHTOB AN
npuema rpa*kaaH pyKoBogutenem MmeanLMHCKOM OpraHn3aumm n ero 3aMecTUTeNAMM
BO3/N1araeTcs Ha HavyaNlbHMKOB CTPYKTYPHbIX NoApasaeneHni (3aB. OTAeNeHUAMM), K
KOMMETEHLMN KOTOPbIX OTHOCATCA BOMPOCHI, MOCTaB/IeHHble B obpalleHnn. MNpadumk
npuema rpa*kgaH pyKoBOACTBOM MEAMLMHCKOM OpraHu3aumMmn pasmeLlaeTcs Ha
odULManbHOM caTe MegUUMHCKOM opraHM3aunm u Ha MHPOPMALMOHHOM CTeHAE
MeaNLUMHCKOM opraHmnsauum. Mpu IMYHOM NpUEME rpa*kaaHuH npeabasaaeT
AOKYMEHT, yA0CTOBEPAIOLLNI €ro IMYHOCTb (NAacnopT, BOEHHbIM BUET, a TaKKe MHble
OOKYMEHTbI, YA0CTOBepAtoLWMe IMYHOCTb, B COOTBETCTBUM C 3aKOHOAATENLCTBOM
Poccuiickoin ®eaepaunn). Bo Bpems IMYHOTO Npuema rpaxkaaHuH genaet ycTHoe
3anaBNeHMe MMHOo ocTaBasfAeT NMCbMEHHOe obpalleHme No CyLLecTBy 3aZaBaeMbiX UM
BOMNPOCOB, B TOM YMC/E B LeNAX NPUHATUA Mep NO BOCCTAHOBAEHUIO AU 3aLUUTE ero
HapyLUeHHbIX NpaB, cBO6OA, M 3aKOHHbIX MHTEpPeCcoB. MaKcMmanbHO A0NYyCTUMOE
BPEMA NNYHOIO NpUema rpaxaaHmHa He gomKHO npesbliwaTtbh 30 MUHYT. YCTHbIe
obpalleHun rpaxkaaHuHa perncTpupyrotca. Yuert (perncrpaumsa) yCTHbix obpaleHui
rpa*kgaH U cogepraHue yCTHoro obpaleHma 3aHOCATCS YNOJIHOMOYEHHbIMM Ha TO
JINLAMWN U3 KaPTOYKM JINYHOTO NPUEMa rpaxKaaH, 3arno/IHeHHOW PYKOBO/CTBOM
MeONLMHCKOM OpraHmnsaLmmn, HenocpeacTBEHHO B XKYPHa, KOTOPbIN AOMKEH ObITb
NPOHYMEPOBaH, NPOLLHYPOBAH N CKpenaeH neyatbio. B o6a3atenbHomM nopagke
YKYPHanN NYHbIX 06paLLeHNI rparkaaH AONKEH BKAOYATL CAeayroLme pasgensi:

PerncTpaunoHHbI Homep;

AaTa obpalleHun (gaTa pernctpauum);
®.1.0. obpaTtumBLierocs;

agpec GpaKkTUYECKOro NpoXKMBaHUS;
TemaTuKa obpalleHms;

[aTa v pesynbTaT paccCMoTpeHus; B cnyyae, ecnm ycTHble obpalleHns rpaxaaH NnpuHMMatoTca
no TenedoHy, 3BOHMBLUNIN NpeaynperKAaeTca 0 TOM, YTO B Lensx cobnogeHna TpeboBaHuim
depepanbHOro 3akoHa ot 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHbIX» COAEPXKaHUE
b6ecenbl OTparkaeTca B XKypHane B COOTBETCTBMM C HAcToALWMM MNopagkom u emy gatoTca
YCTHble OTBETbI MO BONPOCAM, BXOAALLMM B KOMMNETEHLMIO MEULMHCKON OpraHM3aLmu.
Peructpupytotca ycTHble 0bpalleHns rpaxkaaH, NnpuHaTblie No TenedoHy B KypHane. B cayyae,
€C/IN N3N1I0XKEHHble B YCTHOM obpalleHnmn ¢pakTbl  06CTOATENBCTBA ABNAKOTCA OYEBUAHBIMU U
He TpebyloT AONONHUTENbHOM NPOBEPKU, OTBET Ha 0OpaLLEeHNe C COrTacuA rparkaaHnHa
MOXeT ObITb AaH YCTHO B X0A4€ IMYHOIo nNpuema. B ocTanbHbIX CAyvasx AaeTcs NUCbMEHHbIN



OTBET MO CYLLECTBY NOCTaB/IEHHbIX B MTMCbMEHHOM 06palLeHNN rpaXKaaHMHa BONPOCOB.
MucbMmeHHble 0bpalleHns rpaxkaaH, NPUHATbIE B XO4€E IMYHOTO NpMema, nogaekat
PervcTpauymm n pacCMOTPEHUIO B COOTBETCTBUM C HacTosAwmMM Mopagkom. Ecam B xoae nMyHOro
npuema BbIICHAETCS, YTO peleHne NoAHUMAEMbIX TPaXKAaHMHOM BOMPOCOB HE BXOAUT B
KOMMNETEHUMIO MeAULIMHCKOM OpraHn3aLmm, rpaxaaHHy pasbsacHAETCA, Ky4a U B KAKOM
nopagKke emy cnefyer o6patuTbea. B xo4e IMYHOTO NprMema rpa*kaaHuHy MOXKeT ObITb
OTKa3aHO B PacCMOTPeHMM ero obpaleHuns, ecnm emy paHee 6ol faH OTBET MO CyLLECTBY
NocTaBAeHHbIX B 06paLleHnn Bonpocos. KOHTPO/b 3a opraHM3aumeit IMYHOro Npuema u yyet
obpalleHn rpaxaaH, PaCCMOTPEHHbIX Ha IMYHOM NpUeMe B MeaULIMHCKOM opraHnsaumm
OCYLLLECTB/IAIOTCA COOTBETCTBYOLWMM CTPYKTYPHbBIM NOAPa3AeeHUEM MeANLNHCKON
opraHu3auunm (YynoJIHOMOYEHHbIM NULLOM), OTBETCTBEHHbIM 33 pPaboTy ¢ obpaleHnAMM
rpakaaH.

9.2. TpeboBaHUA K MECTYy 0XKngaHua n npuema 3aasuteneii. OpraHnsauma npuema rpaskaaH
OCyLLecTBNAETCA B MecTax (KabMHeTax), y4nTbIBalOLLMX HEOHX0AMMOCTb obecrneyeHnsa KOMPOPTHbIMMU
YyCNOBMAMMU, B TOM Yncsie obecneyeHns BOSMOXKHOCTM peannsaLlmm Nnpas MHBaANAO0B. [ANa 0XnaaHus
npuema rpaxgaHammu, 3anoaHeHNa HeobXoANMbIX LOKYMEHTOB OTBOAATCA MecTa, 060pyA0BaHHbIEe
CTONAMM, CTYNbAMM, @ TaKKe HEOBXOAUMbIMU KaHLENAPCKUMU NPUHAANEKHOCTAMM (aNna
BO3MOMKHOCTN 0bOpPMAEHNA AOKYMEHTOB). MecTa A0/1KHbl ObiTb 060pyaA0BaHbI TeNlePpOHHbIM
annapaTom M CNPaBOYHUKOM CAyKebHbIX TenepoHOB COTPYAHUKOB MeAMLMHCKOW opraHm3aunn. Bxog,
N nepeasuXKeHne Nno NOMeLLEHNAM, B KOTOPbIX NPOBOAMUTCA IMYHbINA NPUEM, HE AO/IKEH CO34aBaTb
3aTpyAHEHUI ANA NUL, C OrpaHMYeHHbIMU GU3UYECKMMUM BO3MOXKHOCTAMU. 10. PaboTa ¢
NMUCbMEHHbIMW 0BPaLLEHUAMM rPaXKAaH B MeaMLMHCKOM opraHusaumnmn 10.1. NMpruém nnucbMeHHbIX
ob6paueHnit rpaxkaaH MNoctynatowme B MEANLMHCKYIO OPraHM3aumio MMCbMeHHble 0bpalleHua
(baHaeponu, NOCbIIKK) NPMHUMALIOTCA CTPYKTYPHbIM NoAapa3saeneHnem (YnosTHOMOYEHHbIM /IULIOM),
OTBETCTBEHHbIM 32 perucTpaumnio obpalleHunii rpaxaaH. B uensx obecneyeHuns 6e3onacHoOCTM Npu
paboTe c NMCbMEHHbIMM 06PaLLEHUAMMN OHM NOoANENKAT 0683aTENbHOMY BCKPLITUIO U
npeaBapuTebHOMY NPOCMOTPY. B ciyyae BbisBAEHMA ONACHbIX UM NOAO3PUTENbHBIX BNIOXKEHWI B
KoHBepTe (6aHAeponun, Nnocbinke) paboTa ¢ NMCbMEHHbIM 0bpalLleHMeM NPUOCTAHAB/IMBAETCS A0
BbIACHEHMA 0BCTOATENLCTB U MPUHATMA COOTBETCTBYIOLLETO PELIEHMA PYKOBOACTBOM CTPYKTYPHOTIO
nogpasaeneHuns (YnoAHOMOYEHHbIM IMLLOM), OTBETCTBEHHOIO 33 PernucTpaumnio obpalleHunii rpaxaaH.
Mpw NnpMeme NMCbMEHHbIX 06paLLEeHNI:

e NpoOBEpPSEeTcs NPaBWUIbHOCTb aPECHOCTU KOPPECNOHAEHUMMY;
e  COPTMPYIOTCA TENErPAMMbI;

e BCKpPbIBAOTCA KOHBEPTbI, NPOBEPAETCA HA/INUYME B HUX AOKYMEHTOB (pa3opBaHHbIe JOKYMEHTbI
noAKNenBsatoTca);

e COPTUPYIOTCA OTBETbI Ha 3anNpocCbl NO O6paLLl,eHVIﬂM rpaxanaH,

e MOCTyNMBLUME C MTMCbMOM AOKYMEHTbI (MACNOpPT, BOEHHbI BUNET, TPYA0BAA KHUMKKA,
NEeHCUOHHOE yaoCcToBepeHue, doTorpadpun n Apyrue NpUAOKEHUA K MUCbMY) NOAKA/IbIBAIOTCS
nofa, CKpPenky nocse TeKCTa MMCbMa, 3aTeM NOAKANbIBAETCA KOHBEPT. B cnyyae oTcyTcTBmA



CaMoOro TeKCTa NUCbMa PabOTHMKOM, NMPUHUMAIOLLLMM MOYTY, NOAKAIbiBAeTcA B1aHK C TEKCTOM:
«MUcbMeHHOro 06palLleHNn K aapecaTy HET», KOTOPbIN NpUaaraeTca K KOHBEPTY;

e O BbIABNEHHbIM HapYyLEHMAM U HELOCTAaTKAM COCTaBAAOTCA aKTbl HA NUCbMA:
e K KOTOPbIM MPUAAratoTCcs BJAOKEHHbIE B KOHBEPTbI AEHEXKHbIE 3HAKM, LLeHHble Bymaru u T.n.;
e Ha MMCbMa, NPU BCKPbITUM KOTOPbIX HE 0OHaPYKMNOCb 0bpaLLEeHUS;

e B KOHBepTax KOTOPbIX 06HapYXKMNACb HeAOCTa4Ya AOKYMEHTOB, YNTOMUHAEMbIX aBTOPOM MU
BNOXEHHOM B KOHBEPT OMNMUCHIO AOKYMEHTOB. AKT COCTaBAAETCA B ABYX IK3eMnaapax u
noAnucbiBaeTcs paboTHMKOM CTPYKTYPHOTO noapasaeneHus (Mam ynoJIHOMOUYEHHbIM JIMLIOM),
OTBETCTBEHHbIM 33 PerucTpaLmio obpalleHnii rpaxkaaH. NMpu sTom o4MH 3K3eMNAAP aKTa
nocblNaeTca OTNPaBUTENIO, BTOPOM NpMobLuiaeTca K No/ly4eHHbIM AOKYMEHTAM U nepeaaeTca
BMECTe C HUMM Ha paccmoTpeHune. OwmnboYyHo (He no aapecy) NpUcaaHHbie NMCbMa
BO3BPALLAIOTCA HA MOYTY HEBCKPbLITbIMMU.

10.2. PerncTtpauma NnMCbMeEHHbIX 06palleHni rpaxaaH. Peructpauyma obpalleHnii rpaxaaH,
NOCTYMMBLUMX B MEAULMNHCKYIO OpraHM3aumio, NponsBoamTcs PaboTHMKaMU CTPYKTYPHOTO
nogpasaeneHus (YnosHOMOUYEHHbIM MLLIOM), OTBETCTBEHHOTIO 33 PErNCTPaLLMIO 0bpaLleHM rparkaaH,
B KypHafe B CPOK A0 Tpex AHel € AaTbl UX NOCTyNAeHuA. Pernctpaumnsa nMcbMeHHbIX 0bpaLLeHni 1
obpalleHn rpaxaaH, NOCTYNMUBLLMX MO 3/1EKTPOHHOM NOYTe, OCYLLECTBASETCA PabOTHMKaMM
CTPYKTYPHOro noapasaeneHuns (YynoJIHOMOYEHHbIM /IMLLOM), OTBETCTBEHHOIO 33 perncTpaumio
obpalleHnt rpaxkaaH, nyTem BBoAa HEOOXoAMMbIX AaHHbIX 06 06paTMBLLIMXCA rpaXKaaHax U
cogep:KaHMn Ux obpalLeHN B }KypHaa. Ha Kaxaom nucbMeHHOM obpalleHUM NpocTaBaseTcs
PErncTPauMOoHHbINM WTAaMM, AaTa PErucTpaLmMmn n perucTpaunoHHbIi Homep. Bee 3Tu cBeaeHun
BHOCATCA B XKypHan. PabOTHUKM CTPYKTYPHOro noapasaeneHuna (ynonHoMoYeHHoe Anuo),
OTBETCTBEHHOTO 3a pPerncTpaumio obpalleHmn rpaxaaH, Npu perucTpaLmnum NposepaoT
YCTaHOBNEHHbIE PEKBU3UTbI MUCbMA, HaZIMYME YKa3aHHbIX aBTOPOM B/IOXKEHWUIM U NPUNOXKEHW. Mpu
Heob6XxoAMMOCTM NPOBEPAIOT NOCTYNMBLIME 0OpaLLEHNA HA NOBTOPHOCTb. ECin agpec oTcyTCcTBYET U Ha
KOHBEpPTE, M B TEKCTe 0b6paLLeHua, Npu onpeaeneHnn permoHa NpoXMBaHUA 3aaBUTena cneayet
PYKOBOACTBOBATLCA AAaHHbIMM NOYTOBOrO WUTEMMENN NO MECTY OTNpaBKu. MNpolealme permcTpaumnio
obpalleHua rpaxaaH B 3aBMCMMOCTM OT COAEPKAaHUA BONPOCA B TOT }Ke AeHb HanpaBaatoTca Ans
PacCMOTPEHMA PYKOBOANUTENIO MEeANLMHCKOM OpraHu3aumnu. MNpur aTom B XKypHaie genaerca oTMeTKa
0 Hanpas/ieHUM obpalleHna rparkgaHMHa Ha paccmoTpeHnume. 10.3. PaccmoTpeHme NMCbMEHHbIX
obpaweHunit rpaxkgaH Mo nMcbMeHHOMY 0bpaLLeHNIO M 0bpaLLeHMI0, NOCTYNMUBLLIEMY MO 3NEKTPOHHOM
noyTe MU NPUHATOMY K PaCCMOTPEHUIO, AO/IKHO BbITb MPUHATO OAHO U3 CNeAYHOLMUX PeLLeHUH O:

e MPUHATUU K IMYHOMY PACCMOTPEHMIO;
e nepegaye Ha PAacCMOTPEHMUE 3aMECTUTENIAM PYKOBOAMUTENSS MEAULIMHCKOWM OpraHu3auuuy;
e HanpasAEHWUW B APYr1e OpraHM3aLmn U yUYpeRaeHus;

e NPUOBLLEHUM K paHee NoCcTynuBeLIeMY obpallLeHuto;

e COODOLLEHUUN rPpaXKaaHNHY O HEBO3MOXHOCTM PAaCCMOTPEHMA ero obpalleHus;



e COODOLLEHUU rPpaXKAaHUHY O NPEKPALLEHUM NEPENUCKHY;

e cnucaHuu «B geno». ObpaleHnaA rpaxgaH Nno BONpPocam, He OTHOCALLMMCA K KOMNETEHL MM
MeANLMHCKON OpraHmn3aLmm, B CPOK A0 CEMU AHEM CO AHA UX PerncTpaumm nepecbinatoTca
AO/IKHOCTHBIMW INLL@MM B COOTBETCTBYHOLME OPraHM3aLMmn MM COOTBETCTBYIOLLEMY
AOJ/IKHOCTHOMY /INLY, B KOMMNETEHLMIO KOTOPbIX BXOAWUT peLleHMe NOCTaBAEHHbIX B
obpalleHnn BONpoCoB, C yBeAOMNEHUEM FpaXKaaHWHA, HanpaBusLlero obpaweHune. Ecam
TEKCT NUCbMEHHOro obpalleHMa He NoAAaeTCA NPOYTEHMIO, OHO HEe NOANEXKMUT HanpaBAEHUIO
Ha pPaccCMOTpeHMe B rOCYAaPCTBEHHbIM OpraH, OpraH MeCcTHOro CaMoynpaBAeHUA UK
AO/IIKHOCTHOMY INLY B COOTBETCTBUM C MX KOMMETEHLMEN, O YEM B TEYEHME CEMU AHEM CO AHA
pernctpauum coobuliaeTca 3aaBUTeNto, HanpasMBLLEMY 0bpaLLeHne, ecam ero GaMuana u
NoYTOBbIN aapec nogaatotca npoyteHnto. O xoge paboTbl ¢ obpalLeHnAMM rpaxKaaH,
NOCTYNMMBLUMMM Ha PAaCCMOTPEHME B MEANLMHCKYHO OPraHU3aLLMIo U3 BbILLECTOALLEro opraHa
ynpaB/ieHns, B KOTOPbI OHM BblIN HanpaBieHbl HENOCPeACTBEHHO UK U3 AAMUHUCTPALUN
Mpe3snaeHTa Poccuiickoit Pepepaummn, Annapata MpaButenbcrtsa Poccuinckont deaepauum,
locypgapcreeHHon Oymbl PegepanvHoro CobpaHua Poccuinckont Peaepaumm, CoBera
depepaunn depepanvHoro CobpaHua Poccuiickon ®eaepaumm, ObLLeCTBEHHOM NanaThbl
Poccuiickont ®egepaunn, leHepanbHOM NpoKypaTypbl Poccuiickoin Pepepaumu,
YNonHOMOYEeHHOro No nNpaBam YenoBeKa B Poccuiickon Peaepaumm, YNoJTHOMOYEHHOTO Mo
npasam pebeHKa B Poccuiickont ®Pegepaunmn, MmHMcTepCcTBa 34paBOOXPaHEHUA Poccninckom
depepaunu, MNpasutennctBa Mocksbl, [lenapTameHTa 34paBooxpaHeHna ropoaa MoCKBbI, U
B3ATble MMM HA KOHTPO/b, AOK/IAAbIBAETCA IMYHO PYKOBOAUTENO MEANLMHCKOM
opraHmsauuun. ObpalleHune rparkgaHuHa, cogeprkalliee obxkanoBaHne peleHuin, 4encTBUn
(6e3peicTBMA) KOHKPETHbBIX AOMKHOCTHBIX UL, U COTPYAHMKOB MEANLMHCKON OpraHmM3aumu,
He MOXeT HanpPaBAATbLCA 3TUM AO0KHOCTHBIM IMLAM U COTPYAHMKAM AN PACCMOTPEHUSA U
oTBeTa rpaxaaHuHy. Echnm ucnonHeHne AaHHOMO YCN0BUA HEBO3MOXKHO, obpalleHme
BO3BpaLLAETCA rpaXKaaHUHy C pasbACHEHWEM ero npasa 06’KanoBaTb COOTBETCTBYIOLLME
peweHnsa unu genctema (besgencrene) B ycTaHOBAEHHOM nopaake B cya. Bce obpalueHus,
NOCTYNMBLUME B MEAMULIMHCKYO OPraHM3aumto, nognexat 06a3aTesibHOMY PAacCMOTPEHMIO.
ObpaleHne, B KOTOPOM COAEPHKATCA HEeLEH3YPHble M60 0CKOpOUTENbHbIE BbipaXKeHUs,
YrPO3bl ¥KU3HU, 300POBbIO0 U UMYLLLECTBY AOKHOCTHOIO IMLA MEANLMHCKON OpraHnsaumm, a
TaK¥Ke Y/IeHOB ero cembu, MOXKeT ObITb OCTaBNeHO H6e3 0TBeTa MO CyLecTBY NOCTaB/NEHHbIX B
Hem BOMPOCOB C OAHOBPEMEHHbIM YBEAOM/IEHMEM 3aABUTENA, HaNpaBuBLLero obpalleHune, o
HeAoMNyCTUMOCTK 3/10ynoTpebneHns npasom. ObpalleHUs, pacCMOTPEHHbIE PyKOBOAMUTENEM
MeOULMHCKOM OpraHun3aLmmn, nepesaroTca B CTPYKTYpHOe noapasaeneHue
(ynonHomoyeHHOMY inLy), OTBETCTBEHHOMY 33 perncTpaumio obpalleHnn rpaxaaH, s
perncTpauum pesoniioLum B XXypHane 1 NocaeayoLwero HanpasaeHus obpalleHumn
3aMecTUTeNAM PYKOBOAUTENA UKW B COOTBETCTBYIOLLLEE CTPYKTYPHOE NnoapasaeneHme gna
PacCMOTPEeHMA N NOATOTOBKKU OTBETA.

10.4. NoparotoBKka OTBETOB HA NUCbMEHHbIE 0bpaLLeHnn rpaxkaaH NMPoeKT OTBETa rparkaaHuHY,
NOArOTOBNEHHbIN AONMHOCTHBIM IMLOM, OTBETCTBEHHbIM 33 UCMNOJHEHME NOPYYEHNA NOANMCbIBAETCA
pykosoguTenem. OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE, BCECTOPOHHEE M 06 bEKTMBHOE PacCMOTPEHME
06paLeHnit, a TaKXKe 3a NOHOTY, COAEpPKaHUe, ACHOCTb U YETKOCTb U3/I0KEHMA CYyTU OTBETA],



[LOCTOBEPHOCTb CCbI/IKM HA HOPMATUBHbIE aKTbl B PABHOM CTEMEHU HECYT BCE YKa3aHHble B pe30atoLmm
MCNONHUTENN U NLO, Nognucasllee oTBeT. O6paLLeHMA, NOCTYNMBLUME C MOMETKOM O CPOYHOCTH
AOCTaBKU: «BpyunTb HemeanieHHO» Unn «CPpOYHO», pacCMaTPMBAIOTCA He3ameanuTenbHo. Mepeaaya
obpalleHn rpaxaaH U3 o4HOro CTPYKTYPHOro NoapasaeneHuns B Apyroe ocyLwecTBAAETCA TO/NbKO
yepes COOTBETCTBYIOLLEE CTPYKTYpPHOE nogpa3saeneHme (ynoNHOMOYEHHOE NNLO) MeANLNHCKON
opraHM3auunm, OTBETCTBEHHOE 3a PerncTpaumio obpalleHuit rpaxkaaH. B ciydae pasHoriacuin mexkay
PYKOBOAUTENAMM CTPYKTYPHbIX NOAPA3AENEHUIA O NPUHALNEKHOCTU 0BpaLLeHNsA OKOHYaTeNbHOEe
pelleHme No 3TOMy BONPOCY NPUHMMAETCA PyKOBOAMUTENEM MELMULIMHCKOM OpPraHM3aunm nam ero
3aMeCTUTENAMM B COOTBETCTBUM C KYPUPYEMbBIMU HanpaBaeHUAMM geaTenbHocTu. ObpalweHne
CYMTAETCA pa3peLleHHbIM, eCIN PaCCMOTPEHbI BCE NOCTaB/IEHHbIE B HEM BOMPOCHI, MPUHATDI
HeobxoauMble Mmepbl U AaH MMCbMEHHbIN OTBET aBTOPY. B cnyyae, ecnv gaHHbIX, YKa3aHHbIX B
06paLeHNN, HeJOCTATOYHO ANA NPUHATUA OKOHYATE/IbHOTO PEeLUeHUs, 3anpaLlmMBatoTcA
HeobxoanMble MaTepuanbl ANA 3aKNOYEHUA U 060CHOBAHHOTO NPUHATUA pelueHna. OTBET A0KeH
6bITb KOHKPETHbIM, ACHbIM MO COAEPKAHUIO, 0OOCHOBAHHbLIM M OXBaTbIBATb BCE BOMPOCHI,
nocTaBNeHHble B obpalueHnmn. Ecnm npocbba, 3n0KeHHasA B 06paLLeHUN, HE MOXKET ObITb pa3peLleHa
NOJIOXKUTENbHO, TO YKA3blBAETCA, MO KAKMM NPUYMHAM OHA HE MOXKET ObITb ya0BAeTBOpPeHa. BHOCUTb
Kakne-nmbo nameHeHuA B cogepkaHune oteeta 6e3 paspelleHns OMKHOCTHOrO 1L, NoANUCaBLLEero
ero, 3anpewaetca. OTBeTbl Ha 06paLLEHNA FPpaXKaaH NOAMNUCLIBAET PYKOBOAUTENb MEANLMHCKOM
opraHm3auun. MoanvHHbIE AOKYMEHTbI (NacnopTa, AUNAOMbI, TPYAO0BbIE KHUMXKKM U Ap.)
BO3BPALLAOTCA 3aABMTE/IO 3aKa3HbIM OTNPABAEHNEM BMeCTe C 0TBETOM. pun 3TOM B OTBETE AO0/IXKHbI
6bITb NepeyYncaeHbl UX HAMMEHOBAHWUA U YKa3aHO obLLee KOIMYECTBO INCTOB NPUAOKEHUA. Mpun
PaccMOTPEeHMM 06paLLEHMA HE AOMYCKAETCA pasrfaleHne CBEAEHUI, COAepKaLLMXCA B 0bpaLleHnn, a
TaK¥Ke CBeZ.eHMMN, KacatoLMXCA YaCTHOM KU3HU rparkaaHunHa, 6e3 ero cornacua. He ssnaetca
pa3rnaleHnem CBeAeHUM, Coaep KalLmxca B 06paLleHnm, HanpasaeHne NMCbMeEHHOro obpalleHma B
roCyAapCTBEHHbIV OpraH, opraH MeCTHOro CaMOoynpaBAeHUA WU LOKHOCTHOMY Ny, B
KOMMETEHLMIO KOTOPbIX BXOAUT peLleHne NocTaBaeHHbIX B 0bpalieHnn sonpocos. Ncxoaawmi
PEerncTpaunoHHbI HOMep OTBETa Ha obpalleHne GopMUpPYyeTCA B COOTBETCTBYIOLLEM KypHae
MeAMUMHCKOWN opraHnsaumu. MNepes nepesayeit OTBETOB 3aABUTENAM Ha OTNPABKY PabOTHUK
CTPYKTYPHOTO NoapasaesnieHuns, OTBETCTBEHHbIV 33 paboTy No perucTpaymm obpalleHui rpaxaan
(ynonHomoueHHOe 1), NpoBepAeT HaAnYMe NOANUCEN, BU3 HA KOMUAX OTBETOB, COOTBETCTBME U
HasnymMe NPUIOKEHNN, YKa3aHHbIX B OTBETE, NMPaBU/IbHOCTb HAMMCAHWUA MHAEKCA MOYTOBOrO
oTaenenus, agpeca, pamuanmn U MHULMANOB KOPPECNOHAEHTA U UCXOAALLLErO HOMEpPaA NMCbMa.
OdopmneHHble Hagnexawmm obpa3om oTBETbI NepesatoTca B CTPYKTYPHOE nogpasaeneHme
(ynonHomoueHHOMY /i1LLY) MeAULIMHCKOM OpraHM3aumnmn, OTBETCTBEHHOE 33 PACCbIIKY NOYTbI, ANA
OTNpPaBKM aApecaTtam NoYToBbIM OTMpasaeHneM. OTBET Ha obpaLleHMe, NOCTYNMBLLEE B
MeZMLMNHCKYIO OpraHM3aumio B Gopme 3/1eKTPOHHOTO AOKYMEHTA, HanpaB/iAEeTCA COOTBETCTBYHOLLUM
CTPYKTYPHbIM noApasgeneHnem (ynonHOMOYEHHbIM INLOM) B POpme 3N1EKTPOHHOTO AOKYMEHTA NO
aapecy 3/IEKTPOHHOM NOYTbI, YKa3aHHOMY B 0OpalleHUn, NN B TMCbMEHHON popme No NOYTOBOMY
agpecy, ykazaHHomy B obpalueHum. Matepuanbl CNONHEHHOTO 0bpaLleHmMA ¢ BU3OBOM Konuen
oTBeTa 3aABUTENO0 GOPMUPYIOTCA B AeNa B CTPYKTYPHOM nogpasaeneHnm (ynoNIHOMOYEHHbIM
NIMLLOM), OTBETCTBEHHOM 33 AE10MNPON3BOACTBO, B COOTBETCTBUM C HOMEHKNATypon aen. OdopmaeHune
Aen fNA AQPXMBHOTO XpaHEHUA 06paLLLEHMI FPaXKaaH OCYLLEeCTBAAETCA B COOTBETCTBUM C



TpeboBaHMAMM AenonponsBoacTBa. 11. PesynbTaTbl pacCMOTPeHUs 06paLLeHUI rpaXkKaaH

KoHeuyHbIiMU pe3ynbratamm paCCMOTPEHUA O6paLLI,eHMF| ABNAKOTCA:

12.

13.

OTBET Ha BCe NOCTaB/IeHHble B 06paLLeHnn (YCTHOM, B NTUCbMeHHOM popme unm B opme
3/IEKTPOHHOIO AOKYMEHTA) BOMPOCHI UK yBeAOM/IEHME O NepeagpecoBaHmm obpalleHun B
COOTBETCTBYHOLLYIO OPraHM3aLMIO UKW OpraH, B KOMMETEHLMIO KOTOPOTo BXOAMUT pelleHune
MOCTaB/NIEHHbIX B 06PaLLEHNIN BONPOCOB;

OTKa3 B pacCMOTPEeHUMN 0bpaLLeHuns (YCTHOro, B nMCbMeHHOM dpopme unm B popme
3NIEKTPOHHOIO JOKYMEHTA) C U3N10XKEHNEM NPUYMH OTKasa. MNpoueaypa paccMoTpeHus
obpallleHnn 3aBepLIaeTcs NyTeM HanNpaB/ieHUs OTBETa WM OTKa3a No CyLWecTBy obpalleHnn
3aABUTENA U NOJTYYEHUSA MPAKAAHMHOM pe3ynbTaTa PacCMOTPEeHUs obpaLleHMa B MMCbMEHHOM
NAK yCTHOWM dopme nnun B GopmMe 3NEKTPOHHOTO LOKYMEHTA.

AHanns obpalleHnit, NOCTYNUBLLMUX B MeAULUMNHCKYO0 opraHm3aumio Mo pesynbtatam paboTbl ¢
obpauweHnamm rpaxaaH dopmupyeTcs oT4eT B 6a3e gaHHbIX Mo paboTe ¢ obpaleHaMM
rpakaaH c pasbunskoi Ha MMCbMEHHbIE U YCTHbIE 0bpalleHus, Mo BUuaam 1 Tunam obpalleHnii.
B uensax noaroToBKM 1 NpoBeAEHUA MePONPUATUIA NO YCTPAHEHWUIO NPUYNH, MOPONKAAMOLLNX
060CHOBaHHbIEe ¥anobbl rpaxkaaH, ynoHOMOYEHHOE AOMKHOCTHOE NNLLO MeAULMHCKON
OpraHu3aLmnmM OCyLLECTBASAET YYET U aHaNN3 0OpaLLEHNI rpaXKaaH, NOCTYNUBLLINX B
MEAULMHCKYIO OpraHM3aumnto. 3aMecTUTeIn PyKoBoAUTENS MEeAULIMHCKOM OpraHnsaumm
obecneymBatoT y4yeT M aHaNM3 BOMPOCOB MO KypUpPyeMbIM HanpaBAEHUAM, COAEPKALLMXCA B
06paLeHnaAX rpaXkaaH, B TOM YUCNe aHaNU3 CAeayoLWmX 4aHHbIX:

KO/IMYECTBO U XapaKTep PacCMOTPEHHbIX 06paLLLeHN rpaXkaaH;

KO/IMYECTBO U XapaKTep pPeLLleHni, MPUHATBIX No 06palLeHnaM rpaxKaaH B npeaenax mux
NOTHOMOYUI;

KONIMYECTBO M XapaKTep cyAebHbIX CNOPOB C rpakaHaMu, a TakKe CBeAeHMA O MPUHATLIX NO
HUM cyaebHbIX peleHusax. OpraHM3yoT yYeT U aHaIn3 BOMPOCOB M NOAroTaBAMBaAOT
NpeanoXKeHWa, HanpasBaeHHble Ha yCTpaHeHne HeaocTaTkoB. CTPYKTypHOe nogpasaeneHme
(ynonHomoueHHoe nnuo) oTBETCTBEHHOE 3a paboTy ¢ obpalleHMaAMM rpaxkaaH obobliaer
pe3ynbTaTbl aHa/M3a 06paLLeHNii rpaskaaH no UToram roaa v NoAroTaBAMBaET CTaTUCTUYECKUIA
OTYET M COOTBETCTBYHOLLYIO aHA/IMTUYECKYIO 3aMMUCKY.

OpraHu13auma KOHTPOoA 3a ucnosiHeHnem Mopagka KoHTposb 3a paccmoTpeHnem obpaleHui
ocyLLecTBAAETCA B Lenax obecneyeHma CBOEBPEMEHHOIO M KaYeCTBEHHOIO UCMOIHEHMUA
nopyyYeHnin No obpalleHMAM rpaxaaH, NPUHATUA ONepPaTUBHbIX Mep MO CBOEBPEMEHHOMY
BbISABNIEHWIO N YCTPAHEHWUIO NPUYNH HapyLWeHWA nNpas, cBOOOA M 3aKOHHbIX MHTEPECOB
rpaxgaH, aHanAn3a cogeprkaHna nocTynatowmx obpalleHnii, xoga 1 pesyanbtatos paboTbl ¢
obpaweHnaMn. KOHTponb 3a UcnonHeHnem obpallleHni rpaxaaH BKAOYAEeT:

NOCTAaHOBKY MOPYYEHMI NO UCMONHEHMNIO 0BpPaLLLEHNIT HA KOHTPOb;

cbop 1 06paboTKy MHPOPMaALIMKM O XOAe PAaCCMOTPEHMA 0B paLLLEeHN;



NOArOTOBKY OMNEPATUBHbIX 3aNPOCOB UCMONHUTENAM O XO4E U COCTOAHNUM UCNONHEHUA
nopyyeHnin No obpalleHMAM;- NOArOTOBKY M 0606LLEHME AaHHbIX O COAEPMKAHUM N CPOKAX
NCNOIHEHMA NOPYyYEHM NO 0bpaLLeHNAM rpaxKaaH;

CHATUeE obpalleHuii ¢ KoHTponA. COOTBETCTBYIOLLEE CTPYKTYPHOE nogpasaeneHue
(ynonHomMoOYeHHOE ML) MeANLMHCKON OpraHM3aumm, OTBETCTBEHHOE 3a PErncTpaLunio
obpallleHn rpaxaaH, OCyLLeCcTBAAET 0COObIM KOHTPO/b 3@ UCNOIHEHWEM 0OpaLLEeHUH,
NOCTYMMBLUMX B MEAULMNHCKYIO OpraHM3aLmio U3 OpraHoB YNpaB/ieHMA 34PaBOOXPAHEHNEM,
MHbIX OPraHOB BNACTU C KOHTPOMIEM UCMONHEHMSA, @ TaKXKe OCYLLECTBNAET BbIOOPOUHbIM
KOHTPOJIb UICNOIHEHMA Nt0ObIX 06paLLEHNI, NOCTYNMUBLUMX Ha PaCCMOTPEHME B MeANLMHCKYHO
OpraHn3aumio B COOTBETCTBMM C MOPYYEHMEM PYKOBOAUTENA MEANLMHCKON OpraHmn3aumu.
[aTol CHATUA C KOHTPO/IA ABNSAETCA AaTa OTNPaBAEHMUA OKOHYATE/IbHOrO OTBETa 3asBUTENIO U B
KOHTpO/IMpYoLWKiA opraH. ObpalleHuns, Ha KOTopble AatoTcA NPOMEXKYTOUYHbIE OTBETbI, C
KOHTPO/1A He cHUMatoTcA. CooTBETCTBYIOLWEe CTPYKTYpPHOE noapasaeneHne megmumnHcKom
opraHmsauum (ynosHoMo4YeHHoe INL), OTBETCTBEHHOE 3a PErncTpauuto obpalleHnin
rpakgaH, onepaTtMBHO NpeacTasaseT MHpopmaLumio 06 obpalleHnsX, CPOK PacCMOTPEHMA
KOTOPbIX UCTEK NNOO UCTEKAET B BAMKANLLINE CEMb OHEN, PYKOBOAMTENO MEAULIMHCKON
opraHusaumu. JiInyHaa oTBETCTBEHHOCTb 32 UCNONHEHWe 0bpaLLEeHNIt B YyCTAaHOB/IEHHbIE
3aKoHodaTenbcTBOM Poccuinckon denepaumm CPOKM BO3NaraeTca Ha 3amecTuTesnen
pyKoBOAUTENS MEAULIMHCKON opraHn3aLmm no HanpasaeHnsm. OcHoBaHWEM ANA NpoBeaeHUA
BHYTPEHHeN npoBepKu (cnykebHoro pacciefoBaHuns) No Bonpocam paboTbl ¢ obpalLeHMaAMM
rpakiaH ABNAOTCA:

ncteyeHne Cpoka UCnonHeHns obpalleHuns;

NoCTynaeHMe B MeANLMHCKYIO OpPraHM3aLmio 0bpalleHnin 1 3aABIEHUIN TPaXKaaH,
IOPUANYECKUX NULL, UHOMBUAYANbHbBIX NpegnpuHuMmaTenein, MHGopmaLnm oT OpraHoB
rocy4apCTBeHHOM BIaCTU, OPraHOB MECTHOIO CaMoyrnpaBAeHuUa, U3 CPeaCcTB MacCOBOM
MHPOPMALMM O HAPYLLUEHNM 3aKOHOAATENIbCTBA O PACCMOTPEHUM 06paLLEeHMI FTpaXKaaH.
HapyweHua yctaHoBAeHHOro Mopsaaka paccmoTpeHns obpaLLeHuii, HeNnPaBOMEPHbIN OTKAa3 B
nx Npueme, 3aTArMBaHME CPOKOB PAacCMOTPEHUA 06paLLEeHUI, UX HEOOBEKTUBHOE
pa3bupaTtenbCcTBO, NPUHATUE HEOOOCHOBAHHbIX, HAPYLLAOLWMX 3aKOHOAATENbCTBO Poccninckom
depepaunn peweHnii, NnpeaocTaBieHne HeA0CTOBEPHOM MHPOPMaLLIMK, pasriialleHme
CBeAEeHUN, COCTaBNAIOLNX OXPAaHAEMYIO 3aKOHOM TalHY, BNEKYT B OTHOLIEHUWN BUHOBHbIX
AOJI}KHOCTHbIX /UL, MeAULNHCKOM OpraH13aumnm oTBETCTBEHHOCTb B COOTBETCTBUMU C
3aKoHopaTeNnbcTBOM Poccuiickon Pegepaunn. MNparkaaHe, ux obbegMHEHMA U OpraHM3aLmK,
obpaTmBLIMECA B YCTAHOBNEHHOM 3aKOHOAATENbCTBOM NOPAAKE B MEANLMHCKYHO
OpraHn3auuio, UMeT NPaBo Ha Ntobble NpeayCMOTPEHHbIE AEeMCTBYOWMM
3aKOHO[ATENbCTBOM GOPMbI KOHTPO/IA 33 AEATENbHOCTBIO MEAULIMHCKOM OpPraHmn3aumnm no
paboTte c 06palLeHNAMN FParkaaH.



